
Patient Outreach - COVID-19 Vaccine 
Sample Script for Adaptation in Your Practice
General Script

• Hello, may I please speak to ___________ (patient name). 
• This is ____________ (your name) calling from _______________ (clinic name). Your doctor, 

________ (doctor’s name) would like to set up an appointment to talk to you about COVID-19 
vaccination.

• With so much information circulating out there about the vaccines, Dr. _________ is reaching 
out to patients individually to ensure you have an opportunity to ask questions and discuss any 
concerns you may have with a physician. 

• We have a time reserved for you on ___________ (insert suggested day/time)? Shall I book you 
in?

IF YES > Book Appointment.

IF INTERESTED BUT TIME DOESN’T WORK > Book another time that works.

IF NO/UNSURE > Gently try one more time. 
 

• I just want to reassure you that the purpose of this appointment is just informational. Dr. ________ 
wants to ensure all patients can make a fully informed decision about getting vaccinated. He/She/
They has been very concerned about outdated or inaccurate information that some patients have 
heard, and would like to help you understand the risks and benefits of vaccination for you before 
you make a final decision. 

IF STILL NO > Thank patient and end call with invitation to call back. 

• Thank you for your time. If you end up changing your mind and want to talk to the doctor about the 
vaccines, call back anytime. You can also get more information from physicians about the vaccines 
at ManitobaVaccine.ca. 

• Have a good day. Good bye. 

If patient starts asking reception staff specific questions > pivot to booking appointment with doctor.

• Thank you. That is a very good question, and I know that the doctor would welcome the time to 
discuss this with you. Can we book you in.... 

If patient seems complacent - in no rush, no perceived risk from COVID > Try to encourage patient 
to talk to doctor.

• I’ve heard that from several patients actually. It’s a common concern. 
• Can I suggest you meet with Dr. _______ to discuss this? He/She/They can discuss your specific 

concerns and give you a personalized risk/benefit assessment. 



Potential follow up points:

• Protecting others: Even if you don’t think you need the protection, the vaccine does help reduce 
transmission to others. So the vaccine is a way to help protect those around you too. Can I book 
you in to talk to the doctor about this?

• COVID can be serious for healthy people: It’s not only older and unhealthy people who get 
sick with COVID. There are otherwise healthy people we’ve seen get very sick, and some are left 
dealing with long COVID symptoms. Why don’t we book you with the doctor to discuss this further?

• Way Around Restrictions: For at least then next few months, the government will continue 
restricting some activities to fully vaccinated people. So far this includes things like restaurants, 
Jets games, and travel, but that could change. In Alberta, unvaccinated people aren’t allowed to 
have anyone over to their homes. Let’s book you in with the doctor to discuss your concerns and, 
if you decide it’s right for you, to give you your vaccine? 

If patient is rude, suspicious, critical > End call with invitation to discuss later.
• Thank you. I can tell you have a firm view on this already. 
• I want to reassure you that your doctor’s only objective is to ensure patients have factual information 

to make their own fully informed decision. 
• If you decide you want to get more information at any point, please call us back to book a time with 

the doctor.

Notes:


