
 

 

Via Email 
 
May 9, 2022 
 
 
Minister Audrey Gordon   Minister Kelvin Goertzen 
Minister of Health     Minister of Justice and Attorney General 
Room 302 Legislative Building  Room 104 Legislative Building 
450 Broadway Avenue   450 Broadway Avenue 
Winnipeg, MB R3C 0V8   Winnipeg, MB  R3C 0V8 
minhealth@leg.gov.mb.ca   minjus@leg.gov.mb.ca 
 
 
Dear Minister Gordon and Minister Goertzen, 
 
I am writing to raise serious concerns about the Department of Health's proposed amendments to the 
Claims' Information Regulation. This proposed records-keeping Regulation will create unnecessary 
added red tape for thousands of physicians in Manitoba -- many of whom operate as corporations and 
small businesses -- while also exacerbating existing serious issues around physician burnout, 
recruitment, and the massive backlog of delayed care, surgeries and tests. Doctors Manitoba will be 
submitting a formal response as part of the government's consultation process. However, given the 
serious concerns about the impact on patient care and increase in red tape, we want to offer you a 
summary of concerns directly. 
 
From our analysis, the only rationale we can see for the new Regulation is to make the job easier for 
government officials who review and audit physician billings. This proposed Regulation seems to be 
contrary to what the Office of the Auditor General found and recommended in its independent audit into 
physicians' billings just last year. The OAG "concluded that the Department has systems and 
procedures in place to ensure that fees paid to and recovered from physicians are in accordance with 
applicable legislation, regulations and agreements." It did find that auditing staff were not properly 
trained and recommended a "structured training program for all staff involved in the fee-for-service 
process." 
 
In other words, after the Auditor General of Manitoba undertook a comprehensive review of the billing 
and audit process, he found appropriate regulations and procedures were already in place and instead 
called for better training. We agreed with this finding, recognizing that the government officials 
undertaking audits of physicians' billings are often accountants or former police officers who do not have 
formal training in medical transcription, health information management, or have former experience 
working in a medical environment.  
 
These are extremely challenging times for physicians. The preliminary results from a major survey with 
our members found that 48% of physicians have signs of burnout, 35% have signs of depression, and 
7% have thought about suicide in the last year. There is extensive research into physician health, and 
one of the top contributors to burnout is excessive paperwork. We also found in this survey that only 
26% of physicians feel valued by Shared Health or their RHA, and just 15% feel valued by the 
government. After two years of pandemic uncertainty, when burnout is at an all-time high, and with a 
backlog of nearly 170,000 surgeries and tests, we urge you not to add unnecessary new administrative 
burdens to physicians.  
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This proposed Regulation is already exacerbating another issue: physician recruitment and retention. 
The preliminary results from our member survey suggests that in the next three years, two in five 
physicians are considering retiring, relocating to another province, or reducing their clinical hours. While 
this is concerning news on its own, it is alarming when you consider that Manitoba already has the 
lowest number of family physicians per capita in the nation according to CIHI. We have already heard 
concerns in our office about how these new regulations will make Manitoba less attractive for 
physicians, who have no shortage of options to work in other places.  
 
Physicians in Manitoba are committed to accurate claims submissions and already have a rigorous set 
of charting requirements from their regulator, the College of Physicians and Surgeons of Manitoba, and 
from the Province in the Physicians Manual. The existing Regulation under the Health Services 
Insurance Act, created under the Filmon government, provides all the tools government officials need to 
review and audit physicians' billings. Doctors Manitoba continues to provide training and resources to 
support physicians with accurate billing, and we welcome provincial officials to suggest content about 
areas that need improvement.  
 
We respectfully request that the Regulation be withdrawn. Rather than requiring physicians to take time 
away from patient care to maintain additional and redundant records to make the auditors' jobs easier, 
we recommend the Province focus on additional training for government auditors so they can better 
understand the extensive patient documentation that already exists. Withdrawing the regulation would 
be a demonstration of how the government values frontline physicians at this critical stage. It would also 
be aligned with the government's own regulatory accountability report from just a few months ago, which 
acknowledged that "reducing red tape will be critically important to building a sustainable, resilient and 
prosperous future for all Manitobans." 
 
Most importantly, we ask government to consider what this will mean for patients. Adding more red tape 
and paperwork at any time would mean physicians have less time for patient care. But at this stage of 
the pandemic, physicians are trying to catch up and keep up with the care Manitobans need. There is a 
massive backlog of surgeries and testing, family physicians are reporting patients are starting to come 
back for delayed physicals and screenings, and more Manitobans are seeking support for mental health 
and addictions issues. If anything, we should be working together to find ways to reduce redundancies 
and unnecessary record keeping for physicians, not adding more. 
 
If you require additional information about physicians' concerns about this proposed Regulation, we 
would welcome the opportunity to meet with you at your convenience.  
 
Sincerely, 

 
KRISTJAN THOMPSON MD FRCPC DHSA 
President 
 
KT/jb 
 
cc: Ms T. Oswald 


